
Get into Your GCC Gmail 
Account for the First Time



First Steps to Enter Your New Google-Based GCC Email: A Visual Guide

All steps below shown on a computer (not a mobile device). We recommend entering your new email 
first on a computer, before setting up your email on a mobile device.

1. Open a browser window; we strongly recommend using Google 
Chrome. (You can download Google Chrome here if you don’t already 
have it on your computer.)

2. Go to https://www.gmail.com/ in the 
Chrome browser.

https://www.google.com/chrome/
https://www.gmail.com/


3. If you already have a 
Google Account, you 
may already be signed 
into a different 
Google-based email 
under that account. 

If so, click on the profile 
icon at the right, just next 
to the “nine-squares” 
Google Apps icon. 

Then choose “Add another 
account”. 

(If you have not previously 
used a Gmail based email 
account, you can skip this 
step.)



4. Enter your existing 
GCC email address in the 
Email field:



5. Next, enter your 
existing password for 
your GCC email account.



6. If you are prompted to 
enter a recovery email 
address or phone 
numbers, click “Never.”

You can update your 
Google Workspace 
password by logging on 
to MyGCC, and changing 
the password there.



7. You are now in your 
new GCC Google-based 
email! 

(You will know when you 
are in this account by the 
GCC logo appearing in the 
top-right.) 

Follow the tips to begin 
setting up your account. 



Need more help? Reach out to IT for troubleshooting at: 
helpdesk@gcc.mass.edu, or by phone at 413-775-1350.

For additional tips and tricks for getting started with Gmail and 
Google Tools, plan to join Gary, John, or Matt at a tutoring 
session via the Google Workspace Moodle page.

mailto:helpdesk@gcc.mass.edu
https://online.gcc.mass.edu/course/view.php?id=17709

